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I'm not sure how to use Flywire or complete the payment procedure. Where can I send

my inquiries?
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Please reach out to Flywire Customer Support (available 24/7). Support is
available via email, phone, and live chat at the URL below.

Help Center: https://help flywire.com/hc/
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The invoice notification email has not arrived yet.
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The invoice notification email will be sent from "no-reply@flywire.com". Please be

sure to check your spam folder as well. If you still cannot find it, please contact the

lodge/village office.
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What should I keep in mind when choosing bank transfer as my Flywire payment
method?
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Once you complete the payment booking on Flywire, a 15-digit Payment ID will be
issued. Please ensure this ID is included in the payment information when making
the transfer at your bank. Since the steps for including this information vary by

country, please check the instructions displayed on your Flywire payment portal for

more details.


https://help.flywire.com/hc/
https://help.flywire.com/hc/
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I have already made a bank transfer to the designated Flywire account, yet [ received an

unpaid notice from the office (or a cancellation notice from Flywire).
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Please contact the Flywire Support Desk and provide them with your Payment ID
and a copy of your transfer receipt. A common issue is that if the Payment ID is
not entered during the bank transfer, Flywire may be unable to identify the

payment, treating it as an unidentified deposit.
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[ have made a bank transfer to the designated Flywire account, but I may have forgotten

to include my Payment ID.
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As mentioned in point 4 above, please contact Flywire Customer Support, provide

the relevant Payment ID, and attach your proof of payment.
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9, Isenta payment to Flywire and received a confirmation email stating that the

transfer was complete. However, I later received another notification from them saying

that my payment had been canceled.
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If you create multiple payment requests on Flywire, a unique Payment ID is issued
for each one, and you may receive separate confirmation and cancellation notices.
Each email contains a 15-digit Payment ID, so please check the IDs in both the
confirmation and cancellation notices. If you completed a payment using one
specific ID, any other unused IDs will automatically trigger a cancellation notice
once they expire. If the information in your confirmation notice is correct, no

further action is required.
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Can I pay in Japanese Yen by cash through an ATM in Japan?
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Cash transfers can be made at ATMs in Japan; however, please note that ATMs at
Japan Post Bank (Yucho Bank) and those located inside convenience stores etc. do
not accept cash for transfers. There is a transaction limit of 100,000 JPY for each
cash transfer. Even if your billed amount from the University of Tokyo exceeds
100,000 JPY, you will only have one Flywire Payment ID. Therefore, please
complete the payment by making multiple transfers to Flywire for that single ID.
In such cases, you must contact Flywire Customer Support yourself to provide your
Payment ID and attach copies of all transfer receipts. Failure to do so may result in

processing delays or only a partial payment reaching the university.
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I noticed that the exchange rate at my local bank is more favorable than Flywire's rate. Is
it possible to proceed with the transfer through my bank rather than using Flywire's
displayed rate?
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https://www.flywire.com/legal/best-price-guarantee

Flywire offers a Best Price Guarantee for bank transfers in your local currency.
Please see below for further details.

https://www.flywire.com/legal/best-price-guarantee
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Can a third party, such as an external organization, make a payment on my behalf?
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Yes, it is possible. Please forward the invoice notification email to the person
making the payment so they can proceed with the process. However, please note
that third-party payments may not be available for certain countries, regions, or

payment methods, such as bank transfers, Alipay, or WeChat Pay from China.
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