December 2025
Notification of Changes to the Accepted Payment Methods of the Dorm Fees

Dear Residents,

We are here writing to inform you of an update to the payment methods we accept for the dorm fees.
Beginning from April 2026, we will no longer accept direct transfers to the University’'s SMBC account and will
instead be accepting all payments through Flywire. The purpose of this change is to provide you with much
faster and more convenient payment options which you can find in the video below.

Flywire Tutorial
$Language change available

mintroduction to Flywire Payment Methods (Tutorial Video) by the bottom right toggle.
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By using the Flywire service, you will have access to a wide range of payment options
and 24-hour remittance processing will be available.

There may be a fee associated with the payment via Flywire depending on the country E
and type of payment you select which fees are to be covered by the residents.

For bank transfers, remittance fees may be charged depending on the financial institution you use.
If the transfer amount displayed on the Flywire screen is higher than the amount you found through
the bank you intend to use, you may be eligible for the Best Price Guarantee.

For any inquiries regarding the fees incurred for the Flywire payment, please contact:
—Flywire Customer Support (24/7 Multilingual Support) -Do not address your inquiries to the dorm office.

FAQ, Live Chat: flywire.com/help (Language change available at the right bottom corner of the screen.)

As we understand this may require some updates on your end, we will set up the following transition period to
enable residents to individually carry out the necessary adjustments to ensure a smooth transition to the new
payment method.

mTransition Period to the New Payment Method: January 2026 to March 2026

If you have no issues with switching to the new payment method, please choose to
pay through the Flywire service starting from January 2026.

In principle, only those for whom it is inconvenient not to make a transfer to the
University’s SMBC account will be made available to receive invoices issued by the
dorm office during the above transition period.

Thank you for your understanding and continued support as we work to improve our services.

UTokyo Asset Planning Group
Asset Use Promotion Department

Email: housing-office.adm@gs.mail.u-tokyo.ac.jp
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